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10:30 <11:30

Ideal Ways of Talking to Victims of Torture

General Considerations

Dr Lilla Hardi
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11:30- 11:45 Kohvipaus /
Coffee break

1. What to do before a meeting? Details| QA
2. During the meeting:
+ Non-verbal communication
* Verbal communication
» First sentences )
+ Ending sentences B el
3. Working with an interpreter I foraee
4. After the meeting
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Sissejuhatus / Introduction

Hello! If | understood correctly, this is the place to write my occupation: | am a

psychologist.

Hello, victim support specialist here, and Kaisa - job, thank you :)
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Good moming' Head of service-Women's support centers.
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Hello -)
Estonian Unemployment Insurance Fund, career counselor (Pamu)
Regional contact person for work with refugees
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Dr Lilla Hardi
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